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Individuals  
 
Individuals need to visit our website 
http://environment.alberta.ca/03657.html to 
create their own account and when that is 
complete, they can then submit TDL 
applications for themselves. Individuals that 
need to affiliate themselves with an 
organization will need to take additional steps.  
They can apply to be a representative and 
submit TDL applications on behalf of the 
organization, or to be an administrator and 
make decisions on behalf of an organization. 
 
Organizations  
 
After creating an individual account, many of 
our clients will need to affiliate themselves to a 
company of some kind. Our system provides 
flexibility because companies in Alberta go 
about their business in different ways.  
Currently, Alberta government staff make 
decisions about who submits applications for 
a company; if the paper application is unclear, 
staff may need to phone or email the listed 
contacts. The WATERS system puts control of 
who represents a company, back into the 
hands of the company. 
 
Organizations that have employees submitting 
TDL applications will first need to set-up one 
employee as an administrator. The initial 
request to be an administrator is verified by 
Alberta government staff.  After the employee 
is approved as an administrator, they can then 
directly process the requests from the other 
employees that register in the system to either 
be representatives that submit TDL 
applications, or to be an additional 
administrator for their company. 
 
Organizations that have a consultant 
submitting their TDL applications can choose 
to have an employee be an administrator and 
delegate the role of representative to their 
consultant. Optionally, some companies may 
wish to also delegate the role of administrator 
to a consultant. Any initial request to setup an 
administrator of an organization is verified by 
Alberta government staff. Each organization is 
ultimately responsible for making decisions 
that pertain to selecting their administrators or 
representatives. 

continued… 

 

Online Submission of 
Temporary Diversion Licence  
(TDL) Applications 
 
Under the Water for Life action plan, a key 
strategy was to develop an automated 
decision support system for issuing surface 
water and groundwater Temporary 
Diversion Licences (TDL). 
 
In 2008, a pilot project was initiated as an 
internal department tool to process TDLs, 
using an internet-based system, 
incorporated with established business and 
condition rules. The internal pilot 
successfully demonstrated the feasibility of 
applying internet technology to automate the 
process for issuing TDLs.   
 
Environment and Sustainable Resource 
Development continues to develop the 
internal tool and initiated a long-term plan to 
have an online system available for external 
use. Since January 2013, a limited number 
of selected external users have been 
involved with testing and using the online 
tool to submit TDL applications directly 
online. 
 
This system is referred to as the Water Act 
TDL Electronic Review System (WATERS) 
and it is now available to applicants to 
submit TDL applications online. The system 
allows applicants to better track the status of 
applications, provides for automated 
decision-making and streamlines the 
issuance of all TDLs. 
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When online TDL applications are submitted, 
most will be reviewed by department staff and 
the result of the decision will be emailed back 
to the applicant.  In some cases, if the 
proposed diversion meets all the requirements 
and criteria as determined by the department, 
the application may be automatically 
processed by the system and the automated 
decision emailed back to the applicant. 
 
Submitting a TDL application electronically will 
require an appropriate internet connection and 
an internet browser that supports a flash 
viewer.  The supported browsers are Internet 
Explorer 7.0 and Firefox 3.5 or higher.  Note 
that the iPhone and iPad are not currently 
supported. 
 
Applicants who have limited access to the 
online system can continue to submit TDL 
applications by traditional methods (mail or 
fax). 
 
For additional information, you can contact the 
Information Centre at 310-ESRD (3773) or 
you can access our website at 
http://environment.alberta.ca/03657.html  

 

Consultants

Water Act: Online submission of (TDL) 
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After creating an individual account, all 
consultants will need to affiliate themselves 
with an organization. If the organization 
already has an administrator in the system, 
the consultants request will go directly to 
that individual. If the consultant is making a 
request to be an administrator for a 
particular organization, they will need to 
provide a form that is signed by the 
company and verified by Alberta 
government staff. This process is integrated 
into the system. Consultants are not limited 
to the number of organizations they can be 
affiliated with. 
 
Submit Applications 
 
Once registered in the online system, you 
can submit TDL applications and supporting 
documentation. You will also be able to view 
the progress of your applications as well as 
retrieve your own historical TDL information.  
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